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Multi-Model
TROUBLE PROGRAMMING EXISTING OR
 REPLACEMENT KEYS
To assist technicians with programming keys, Mazda has created web-based training (WBT) 
courses (1497 Immobilizer) and (1498 PATS). These courses will assist in reducing the time it 
takes you to add a key, reprogram replacement keys and perform forced ignition ON.

Before attempting to program keys, technicians should review the Workshop Manual (WSM). 
While the process is similar across most models, periodically, steps are added, removed, or 
changed. The key programming procedure for one model may or may not be identical to 
another model.

If you are having problems programming the keys to a vehicle, 
always review the Workshop Manual before calling the Hotline. 

For additional training, log onto Mazda State to take the 
PATS or Immobilizer WBT courses.

EXCHANGE PARTS QUICK REFERENCE GUIDE
To reduce confusion, the Mazda Exchange Quick Reference Guide has been updated and now contains the following: 

•	 Who to contact for Technical Support 
•	 Who to contact to order an exchange part 
•	 If authorization is required and who to get it from 
•	 Special process or requirements to order or replace the 

part
 
The Mazda Exchange Quick Reference Guide can be found on 
MXConnect:

MXConnect > Parts > Support > DAG > Exchange Central > 
Exchange Quick Reference

https://portal.mazdausa.com/dealershome/service_parts/dag/documents/Audio/exchange_program_vendors.pdf
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